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Embracing Society 5.0 with Humanity 

Society 5.0 is a concept presented by the Japanese as a core concept 

of their economic system. They believed that technology should not surpass 

the intelligent of men. As such, in society 5.0 the Japanese government would 

like to ensure that all technological things are designed to be a human-

centered design. In fact, their ministry of education in 2018 has also been 

readily prepared the future generation through a change in their education 

system. For example, the minister explains that in Japan, or many parts of the 

world, university entrance are divided into two main concentrations, which 

are science and social science. The minister thought of changing the system, 

as society 5.0 is about creating a technology that is human centered. For 

instance, they gave an example on designer babies. If, people from hard 

science learn about philosophy, ethics, and humanities, they won’t face such 

ethical concern when developing a product. This is what is being envision by 

the Japanese government for their younger generation. Collaboration 

between science and social science is necessary to build a better environment 

for our future children. Another example is the companies in Japan, such as 

Hitachi and Fujitsu has already been implementing this 5.0 by designing 

product that relied fully on technology but puts human at its center (Hitachi, 

2017). 

Likewise, it is currently a hot topic in Indonesia. Indonesia as a 

country with the 4th largest population in the world has not been implemented 

this concept. Our country is still on the industry 4.0. Yet, with the rising 

interest in AI, Blockchain, NFT, number of unicorn start-up. and all recent 

technological changes, our country are ready to compete with any other 

countries in Southeast Asia. Society 5.0 is coming, and we need to embrace it. 

To prepare with the society 5.0, It is not only the technological side. It is 

necessary for us to have a strong principle at hearts that based on our belief 

system. We, as an Indonesian have known to be religious that most of us 

believed in God. We also commonly practice our religion and tend to be kind 

to people because we know God would love our good deeds. I personally think 

that this will help us to move forward and live together with advanced 

technology. 

 Technology begets a very important leap in human’s life journey. It 

is important to keep valued of the benefit but it’s more important to look out 

for the human itself. As its purpose is smarter than us, to help us, it will be 

very ideal if we embrace the technology using our ability to be kind. 

Malang, 21 Maret 2022 

 

Diah Karmiyati
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Strengthening Financing Reform for MSMEs 
in the Society Era 5.0 

  

Sriyono107 
 

Introduction  
Many MSMEs are unable to continue their business due to the 

emergence of the Covid 19 Pandemic, coupled with the "appeal stay at 
home“ which automatically affects people's income from their routine 
significantly, economic activity is very limited, due to the declining 
supply of goods [1]. There are many sources of financing for micro, 
small and medium enterprises (MSMEs), starting from banks and non-
bank financial institutions. However, the problem is that it is difficult 
to get access to these sources of financing [2] besides that there is no 
match between the source of financing and the type of financing so 
that it becomes the main obstacle faced by MSMEs to increase capital 
[3] 

This study is the development of an initial study that has been 
carried out by [4] Regarding the many financing models offered to 
MSMEs, there are 4 (four) models that can be used by MSMEs to be 
able to obtain financing, however which model is most suitable for 
MSMEs due to the impact of the Covid 19 Pandemic. The impact of 
Covid 19 still cannot be eliminated so we need an appropriate 
financing model to be able to help MSMEs and restore their business 
performance.[5] The weak competence of MSMEs adds to the bigger 
problems that exist because MSMEs are not able to innovate and be 
creative to overcome these problems.[6] 

In handling the problem of the impact of Covid 19, the 
government uses policy paths from two directions, namely 
substantive policies (prevention) while focusing on economic 
improvement policies. [7] Two policies were implemented 
simultaneously with the hope that they could immediately overcome 
the impact of Covid 19, however, these steps caused the 
implementation to be not optimal and inconsistent, even there tended 
to be mis-coordination between the central government and local 
governments [8]. This condition has not only disrupted the economy 
but has also disrupted economic movement. [9]. The current crisis due 
to Covid-19 is happening simultaneously, so the consequences are 
being felt by vulnerable groups who are getting worse, including 
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business groups that need mass crowds, groups of casual daily 
workers, street vendors, workers affected by layoffs, farmers, the 
poor, [10]. In this situation, it is understandable that the government 
does not dare to take the step of lockdown in this phenomenon, 
because the risk leads to an economic disaster, which automatically 
has implications for other social impacts. The government must take 
accelerative strategic policies in dealing with economic difficulties 
that beset the community [12]. If the government is slow in making 
strategic decisions, then the vulnerability to the occurrence of social 
disasters, including conflict will be very easy to occur. Therefore, this 
phenomenon is very important to be studied empirically regarding 
strategic policies in dealing with economic externalities during this 
pandemic, especially for vulnerable groups. 

This vulnerable group includes MSMEs, although the role of 
MSMEs is quite large in reducing unemployment, as well as 
contributing to the GDP of a developing country [13]. But on the other 
hand, it has considerable obstacles in financing [14]. However, MSMEs 
help create most of the jobs and contribute to national income by way 
of tax revenues, but also increase national income [15]. Creating a 
business environment-friendly through the stability of law and policy, 
the legal system is fast and functional, reducing bureaucracy, 
corruption is low, encourage innovative companies and performers, 
investment and job creation is the solution to increasing the number 
of SMEs [7]has 

The government launched many programs in in order to 
overcome the financial problems faced by MSMEs, both from banking 
and non-banking, however, it did not provide the implications as 
expected. The obstacle faced is that the requirements are difficult to 
fulfill, therefore it is necessary to find a breakthrough that is maximal 
and effective to overcome this [16] The 

hope of the wider community and the government is that the 
existence of large companies is expected as an 'agent of development' 
to have responsibility for the impact of a development so that 
companies can carry out social responsibility known as Corporate 
Social responsibility (CSR), through this responsibility will be able to 
help MSMEs. However, CSR or often interpreted as "being socially 
responsible" provided by each company is different. It is clearly a 
different way for different people in different countries. So it is 
necessary to be careful in applying the concept of CSR from developed 
countries in developing countries. 
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The study that has been carried out by [5], has found several 
financing models for MSMEs, but not all of these models can be used 
to finance MSMEs in this COVID-19 condition, from the results of 
interviews with MSMEs, it turns out that the type of financing comes 
from the social community or appropriate CSR. This is because the 
requirements provided do not burden MSMEs at all, besides that the 
costs provided are not at all burdensome. However, in Era Society 5.0, 
the current financing model does not provide great benefits for 
MSMEs because they are still dependent on other parties. 

The Society 5.0 concept is a refinement of the previous 
concepts. Society 5.0 was created as a resolution to industry 4.0 
resolutions. In the Era of Society 5.0 where all technology is part of 
humans themselves, the internet is not only used to share information 
but to live life.[17] This concept allows us to use modern science-
based (Artificial intelligence, Robot, Internet of Things) for human 
needs with the aim that humans can live comfortably. [18] 

The concept of resolution Industry 4.0 and Society 5.0 
actually does not have much difference, but the concept of Society is 
more focused on the context of humans. If the industrial revolution 
uses Artificial Intelligence, and artificial intelligence as its main 
component, while Society 5.0 uses modern technology, it only relies 
on humans as its main component. In Society 5.0 where the main 
component is humans who are able to create new value through 
technological developments, it can minimize the gap in humans and 
economic problems in the future. Indeed, it seems difficult to do in a 
developing country like Indonesia, but that does not mean it cannot be 
done. 

The capital problems faced by MSMEs can actually be 
overcome by MSMEs themselves, in the era of society 5.0 MSMEs are 
required to be able to carry out creativity and innovation in 
overcoming these problems. At first glance, capital is indeed the main 
problem in solving current problems, however, in fact the biggest 
problem is the ability of MSME resources themselves [19]. In the Era 
of Society 5.0, reforms must be made to the mindset of MSMEs, which 
do not only think about financial needs but must begin to look at 
strengthening their own abilities. It is necessary to strengthen a more 
comprehensive knowledge of life in order to be able to pass the 
competition in the current conditions. 

Indonesia must also be ready to face the change to Society 5.0, 
where a large amount of information from physical area sensors is 
accumulated into cyberspace. In cyberspace, big data is analyzed by 
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Artificial Intelligence (AI), and the results will be returned to the 
physical area for use by the community. [19] The key is that we still 
have to build digital talent and increase digital literacy to the general 
public, especially MSMEs. For that we need a concept that can be 
representative of all parties. 

  
Discussion 

Financing for MSMEs is very important because at this time 
many MSMEs are experiencing problems in accessing capital from 
banks. Most of the UMKM business establishments are started from 
family activities which are then turned into a business. Therefore, 
most of them do not understand how to manage company money and 
access sources of financing [20] and they cannot even distinguish 
between company and family money. As a result, it is difficult for them 
to develop their business, because according to them, any money 
earned is also family money, so that the use of the money earned is 
used for family and personal interests. In the end the money ran out 
so that no more money was used for working capital. 

Therefore, the meaning of financing is very important for 
MSMEs to be able to develop their business. Small industries that 
obtained credit facilities from banks stated that the credit was very 
beneficial for their business development. The credit is mainly used 
for capital turnover and partly for investments related to equipment 
and business capital, including business premises [21]. Given these 
conditions, the urgent assistance needed at this time is capital 
assistance for the settlement of non-performing loans and business 
recovery through the inclusion model. .[22]. Urgent capital assistance 
was given because only a small number of MSMEs were able to return 
their credit without any relief, the rest stated that they were unable to 
repay if there was no relief. The reliefs in question are write offs, hair 
cuts, and a credit moratorium [23] 

Currently, in Indonesia, online fundraising activities are being 
developed through crowdfunding sites to support creative projects by 
the nation's children [24]. The emergence of this fundraising if 
properly channeled will affect the company's financial performance 
and ultimately the company will be able to innovate[25]. However, 
MSMEs still do not understand the existence of fintech, so in the end 
this facility has not been used by MSMEs properly. 

The importance of financing for MSMEs, in addition to 
overcoming the problems faced today, it is also hoped that this 
financing will be able to increase competitiveness in the current era. 
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[26]. The meaning of financing for MSMEs is very important, although 
sometimes MSMEs are also very careful in receiving this financing 
either through credit or other means because the risk is quite high. 
[27]. Although sometimes there is financing provided by the banking 
sector which is very easy and the burden is small, MSMEs who really 
understand money management will be careful, it is better to be safe 
than sorry after making the credit. 

In the current Era of Society 5.0, the model -Financing models 
originating from third parties are no longer a hope for MSMEs because 
access to obtain and the desired conditions are very fallacious, besides 
that the level of sustainability of the model is still in doubt, especially 
in the conditions of the COVID-19 pandemic. Therefore, it is necessary 
to revitalize the model -the financing model. Strengthening SMEs do 
not have to provide financial assistance directly provided to SMEs 
however, in the era of society 5, is required is the strengthening of the 
human resources managers of SMEs 

the Industrial Revolution 4.0 is currently producing a 
presumption that the Industrial Revolution not only decrypting 
technology area, but encroaching upon the in the social, economic and 
legal fields and to cope with the impact of the Industrial Revolution, it 
is necessary to have a humanities study to guard the development of 
technology so that it does not deviate from the prevailing 
humanitarian norms. (28) 

Changes in people's behavior that follow technological 
developments and are centered on human needs are currently more 
known as Society 5.0. In the era of Society 5.0, every order of 
community needs will be human-centered and technology-based 
developed by Japan [29]. The development of Society5.0 has actually 
started since civilization in the world began. This is characterized by 
every behavior of the community that is centered on the needs of the 
community. If the Industrial Revolution discusses how the existence 
of industry can make it easier for humans to carry out all activities, it 
is different with Society5.0 which focuses more on humans not only as 
objects, but also playing an active role in achieving goals. 

In the era of Society 5.0 technology and information are not 
the focus of the movement of human life. In this era, humans will 
become objects of innovation, where technology and information will 
be equipped with big data processing and artificial intelligence that 
will facilitate every human need. One of the biggest impacts is on 
changes in social and economic behavior. In society 5.0, new value 
created through innovation will eliminate regional, age, gender and 



 

 

Embracing Society 5.0 with Humanity | 926  

language disparities and enable the provision of tailored products and 
services. for various individual and group needs[30]. In this way, it is 
possible to achieve a society that can promote economic development 
and find solutions to social problems. However, this achievement will 
have difficulties or obstacles, Japan is ready to face it head-on with the 
aim of being the first in the world as a country facing problems to 
present a model of a future society. 

In principle, society 5.0 continues the technology that existed 
in industry 4.0 and is still running today. Big data, cloud and IoT are a 
necessity and must be implemented in industry 4.0 and society 5.0. 
Robots in industry 4.0 already use artificial intelligence and sensors. 
Drone technology is used in industry 4.0 and society 5.0. 3D Print is 
also used in Industry 4.0 and Society 5.0. Meanwhile, public key 
infrastructure is one of the data security system facilities used in 
society 5.0 where Public key infrastructure is part of cyber security in 
industry 4.0 

Sharing is an information sharing technology that is applied 
in industry 4.0 [31] and society 5.0. On demand is a technology to 
serve demand, it is also used in industry 4.0 and society 5.0. 
Simulations in industry 4.0 use virtual reality, augmented reality and 
mixed reality and these technologies are also used in society 5.0. Then 
mobile technology is a mobile device that is integrated with edge 
cellular networks (2G, 3G, 4G and others) and is applied to industry 
4.0 and society 5.0. 

In the era of Society 5.0, every behavior of life will be 
translated with artificial intelligence (artificial intelligence) then it 
will be transformed with millions of data via the internet (internet of 
thing). The results of the translation will be dedicated to become a 
new wisdom that will increase human abilities in opening up 
opportunities for humanity.[32] One of the things that affect the 
behavior of people's lives is changes in global economic flows. The 
current existence of the Indonesian economy has been dissolved in 
global economic conditions, this greatly affects the Indonesian 
economy if there is an increase or decrease in global economic 
conditions. 

Society 5.0 promises various kinds of conveniences for 
humans in meeting their needs. This has been clearly seen in 
Indonesian society. The presence of various companies that provide 
online-based goods and services has spread widely in Indonesia. The 
behavior of the economic community who prefers the online system 
for the sake of convenience in fulfilling all aspects of life requires 
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business people to compete to determine the best strategy for 
competitive advantage. MSMEs, which are one of Indonesia's leading 
industries, must change their business strategy by utilizing 
technology so they are not left behind by other business actors. 

Society 5.0 was originally a vision of the Japanese government 
in improving the welfare of its people in the future. This welfare is 
achieved by utilizing technology so that it can balance economic 
progress with solving social problems that are human-centered and 
facilitate all lines of people's lives. Financing for MSMEs existed before 
Society 5. which also aims to increase capital. However, before the 
existence of society 5.0, the financing process that occurs in MSMEs 
must meet several complex administrative requirements. In addition, 
when the MSME returns the funds, it is added with the interest 
required by the financial institution. 

So the financing model in the 5.0 era has its goals and 
framework, dimensions and technology. In society 5.0 it is described 
that every activity carried out by humans is highly dependent on 
technology. Technology has become a basic need in the joints of 
human life, all integrated with smartphones. In business transactions, 
people are also dependent on technology so they don't want to do 
traditional business transactions anymore. In this way, the financing 
model will be a phenomenal initial breakthrough and will become the 
prima donna in business transactions, so that the prospects are 
brighter. 
         In connection with this, all financial processes in the era of 
society 5.0 must begin to change in line with the needs of MSMEs. 
Society 5.0 will fulfill all customer desires. Financing for MSMEs must 
be revitalized easily. for SMEs to enjoy. This starts from the ease of 
access, for example all financing systems and models are available 
digitally. The government regulates existing policies, namely all 
financial institutions provide applications on social media. In addition, 
access to financing for MSMEs must be facilitated and completely 
burdensome for MSMEs. 
  
Conclusion 

The current financing model must be revitalized because it is 
very difficult for MSMEs. The current model of the process of 
obtaining financing requires complete administrative requirements 
while MSMEs have never had it. Therefore, it is necessary to revitalize 
financing by using a digitalization financing model. Dima started from 
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access to funding, to the execution of the disbursement of funds to the 
payment system abbabyaæmmm  
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